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Symkloud, MS Series 
including power supplies, 
fans, hub/switch, 
processor modules

 
 
2 years, parts 
and labour 

 
 
8% 
Sale Price 
 

 
 
12% 
Sale Price 
 

 
 
16% 
Sale Price 
 

Mobile Edge (ME) Series 
including power supplies, 
fans, modules. 

 
2 years, parts 
and labour 

 
8% 
Sale Price 
 

 
12% 
Sale Price 
 

 
16% 
Sale Price 
 

Carrier Grade (CG) Series 
including power supplies, 
fans, and motherboards

 
2 years, parts 
and labour

 
8% 
Sale Price 
 

 
12% 
Sale Price 
 

 
16% 
Sale Price 
 

Avionics: CWAP, ACMU, 
KPSU, Servers, MODMAN, 
IFE

 
2 years, parts 
and labour

 
8% 
Sale Price 

 
12% 
Sale Price 

 
18% 
Sale Price 
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Description 

 
Get RMA #

 
Next business day 

If customer provides the following 
minimal information: Product 
serial number, part number,  
a detailed description of the issue, 
the billing and shipping addresses, 
KCI will issue an RMA number to 
the customer within the next 
business day 

 
Product repaired

 
15 business days from receipt 
at KCI repair site

Once Product is received at KCI’s 
repair site, the Product shall be 
repaired and returned to customer 
site within the SLA 

 
Advanced replacement

 
N/A, KCI will return repaired 
unit 

Unless advanced replacement 
options are purchased, defective 
Product will be repaired and 
returned within the SLA
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https://www.kontron.com/support
https://www.kontron.com/support

